HOW TO RETRIEVE THE DOCUMENT?

You will need your identity card, its PIN code (4 digits) and Use the browser Edge or Chrome on your PC (do not
an identity card reader. use your smartphone).
|t oo Microsoft Edge
.'-.! i.f .
L8 | Microsoft recommended browser
- e Google Chrome
App

Attention: do not connect the reader to your PC immediately;
follow the steps shown and you will be told when to connect
It.

Circus



Install the elD electronic identity software

Open your browser and enter the address (or click on this link] Click on the download button and accept the download in the next

www.eid.belgium.be window

< > o ﬁh @ WWWEIdbE'QlumbE Free download‘h

For Windows 10/8.1/7

Download the elD software

Before you can log in with your elD, you need to install the required software on your computer. How to install the elD software?

Download elD software for another operating system

Select the language of your choice eID Software License <

For Windows 10/8.1/7 Printable version
IMPORTANT -- READ CAREFULLY BEFORE USING THIS SOFTWARE: Do not install, download or use

: 8 | https://eid.belgium.be/language_selection = =T
< O @ — P2 J — W = L E the elD Software software until you have read and accepted this Agreement (including its Exhibit). By
clicking on the "Accept and download” button, installing, downloading or otherwise using the elD
Software you agree to to be bound by the terms of this Agreement (including its Exhibit). If you do not
agree to the terms of this Agreement (and/or its Exhibit), click on the cross at the top right and/or do

not install the elD Software software

j Whereas this elD Software software is released in a final version;

Whereas this elD Software is being provided by FOD BELEID EN ONDERSTEUNING — DG DIGITALE
TRANSFORMATIE for no fee and for wide use by any third party under the terms and conditions of this

Welkom bij de eGov-diensten van de federale overheid Bienvenue sur les services eGov de I'Administration
fedérale
Ga verder in het Mederlands Continuer en francais If you have a downloading problem try this alternative source:
belgium_eid-guickinstaller_4.4.24.4961.exe
Willkommen bei den eGov-Diensten der foderalen Welcome to the eGov services of the federal government
Behdrde

Auf Deutsch fortfahren Caontinue in English




Run the downloaded file and follow the installation steps 1. Once installation has been
__ | completed, test your card

clicking on the "Accept and download” button, installing, downloading or otherwise using the elD d
Software you agree to to be bound by the terms of this Agreement (including its Exhibit). If you do not re O e r.
agree to the terms of this Agreement (and/or its Exhibit), click on the cross at the top right and/or do ‘

not install the elD Software software &) elD software installation —

Whereas this elD Software software is released in a final version;

2. Connect your ID card reader
and click “next”.

elD software installed! % eID software installation = x|

If you have a downloading problem try this alternative source:

belgium_eid-quickinstaller 4.4.24.4261.exe You can test the elD software using a suitable elD card reader.
Click Test and follow the instructions step by step

Whereas this elD Software is being provided by FOD BELEID EN ONDERSTEUNING — DG DIGITALE
TRANSFORMATIE for no fee and for wide use by any third party under the terms and conditions of this

Finish

P

Please connect your card reader

it do you want to do with belgium_eid-

kinstaller_4.4.24.4261.exe (6.8 MB)? Run S AN\ Cancel .
e : - 3. Then insert your ID card and carce

click “next”.

PN e i e B g — .
&) e|D software installation e ‘

#) elD software installation =

&) eID software installation — X ®) e|D software installation: Completed — ‘ M
L

o ) Completed

R — ¥
Show details m
Welcome! LS el Dear WIS

Click Install' to install the elD software the software test was successful
Insert your elD into the card reader s e de rilcal s coupiie
be
sk Back Close A
Cancel | Install Cancel
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Connect to the Belgian Central Bank and retrieve
your document

Open your Internet browser and enter the address (or Click “Consult Central Credit Register”
click on this link)

New tab X
WWW n b b be About the National Bank Financial oversight Notes and coins
< 9 O @ @ nbb.be n National Central Balance Sheet Office Central Credit Register Statistics
k OF BELGIUM
' | Publications and research Payments and securities Monetary policy

Choose "Ceniral Credit Register” in Englis -

Central Credit Register

Nederlands M Francais |
Balanscentrale Kredietcentrales Centrale des bilans Centrales des crédits
I |
Financieel toezicht Statistieken Supervision financiére Statistiques
Biljetten en munten Publicaties en onderz Publications et recherche PURR I ool TP e e, oyl PP o - 2
Which credits areiregistered’in, 2
Betalingen en effecten Monetair beleid Politique monétaire T ——_——— o . ] Y \ : {T ’
If you have an electronigide card. (elD)Wou'€an request apaverview of the data registered in your
. . : Eoe J .-'r % ;- . A i i . -
Museum Over de Nationale Bank La Banque nationale name in the CentralingivicuaiCrecitRegister l %3 S
Consult the Central Credit Register
English M Deutsch - ‘h.kb-
Central Balance Sheet Office Central Credit Register Bilanzzentrale Kreditzentrale
'_ | |
Financial oversight Statistics Finanzaufsicht Statistiken
' Notes and coins Publications and research Miinzen und Banknoten Publikationen und Forschung
Payments and securities Monetary policy Wertpapier und Zahlungen Geldpolitik
Museum About the National Bank Museum Die Nationalbank




At the bottom of the page, go to step 3 “Start Internet app”

— Once your ID card has been verified, click OK and enter your PIN
code.

< > O M & | https://www.nbb.be/en/central-credit-register/credits-individuals/consultation/consulte D¢ > /7. =~
- have a programme to open pdf documents A~ . . Windows Securi X
+ install Java (Sun Microsystems) e X v
+ install an elD card reader . . po
- install the elD software Conflrm Certlflcate Smart Card
+ save the elD certificate in the internet browser
The application is compatible with various operating systems and internet browsers. The Site aci.nbb.be needs your credentials: Please enter your authentication PIN.
National Bank only offers support for Windows in combination with Internet Explorer.
Vincent Tirtiat (Authentication) ecee )
|
- - - : Issuer: Citizen CA
Requesting your data from the Central Individual Credit Click here fo
Register Valid From: 01/04/2016 to 27/03/2026
+ Step 1: Save the elD certificate in the internet browser (Windows installation manual FR - :
NL (pdf) Click here to view certificate properties OK Cancel

+ Step 2: Consult the User Manual FR - NL (pdf)
- Step 3: Connect the card reader and start the internet application

OK Cancel

Help desk

The National Bank only offers support for the internet application that it has developed. If you
experience any problems with the installation of the elD-software or the elD-certificate, please
consult the website eid.belgium.be.

Dalatad ~antactic)
Centrale voor kredieten

aan particulieren
Toegang tot uw persoonlijke gegevens

Before clicking “continue”, check that your ID card is correctly
connected and can be read by your computer.

Centrale des crédit . Nlmbs 2l
ﬁ Centrale voor Kredieten aan Particulieren Once YOU I code hCIS ' e [;:r?icjl?ec;;e = m Banque yagct.é.? nule%ﬁﬂ'ﬁﬁz
n NationalBank Centrale des Crédits aux Particuliers

Acces aux données personnelles

Bank been validated, select
your language.

Zentrale fur Privatkredite
Zugang zu den personlichen Daten

Bienvenue 3 la Centrale des Crédits aux Particuliers.

Insérez votre carte d'identité (elD) dans le lecteur de cartes
afin d'obtenir vos données personnelles.

Cliguez ici pour continuer




Click “Request a new statement”.vv Authorise opening of the page (blocked by anti-pop-up)

5 | https://aci.nbb.be/KCIIA0101/WEB/actions/Frames?Langlndex=FR . I ~ y

A &liuT . ; & | https://aci.nbb.be/KCIIA0101/WEB/actions/Frames?Langindex=FR
Y D BciscucMationale Centrale des credits aux particuliers

DE DELGIQUE ACCéE aux dnnnées persunnel les n y%mule Centrale des crédits aux particuliers

Accés aux données personnelles _ _
M* de Registre national: 90.07.11 107-47

Contact

Vouz avez terminé Ia procédure dobtention d'un relevé des données enregistrées dans la Centrale.
Veuillez fermer 'application en cliguant sur le bouton ci-dessous.
Merci de votre visite.

Se deconnecter

Consultation du relevé demandé le 26.02.2020 a 14:46:49

Demande d'un nouveau relevﬁ' k

Y

Accept the disclaimer.

Disclaimer

Allow once Always allow X L

J Microsoft Edge blocked a pop-up from aci.nbb.be.

* Vous avez lu les conditions d'ufilisation et vous étes d'accord.

* La recherche est effectuée sur base du numero de Regisire national de la carte d'identité electronique et debute quand vous cliguez sur "J'accepte”.

Le releve contient les donnees enregisirees dans la Centrale au moment de la recherche et ne constitue en aucun facon une appréeciation de voire solvabilite

La Bangue Mationale enregistre les données dans la Centrale telles qu'elles lui sont communiquees par le(s) préteur{s) et n'est pas en mesure d'en vérifier I't
contact avec ce(s) préteur(s).

Allow once Always allow X y

Les données de la recherche sont conservees a des fins de contrdle.

Jaccepte @ “




When the document opens, do a right click in the middle of the s »
document to save it on your desktop or in your documents. € vt W ThispC > Desktop v0 Search Deskiop »

Organize ~ New folder = - @

N
W This PC Name Date

# 3D Objects ,L‘EJ This PC 04/06/2019 09:04
&8 Desktop
“= Documents
/actions/Overview $ Downloads
J\- Music
T _I_ @ v 3] B | Aj) fx & Pictures

ﬂ Videos

infarmatilons misro-Sconomigues =0 NSMiel (i v < >
Canlrals des orddis

FUANE S e o - g | (2 - DT 14 Ed F||e name: documentpdﬁ ~
Centrale des crédits aux particuliers

L B0t OCLITHL el e S CDRGACHS (S0 1ML B 0 (it S N 3 MAPNTVAO i st B K 048 i - * b

| e frn =meni ervegisistes § |n dake de corsulaion o re congiue EN AUCLIKE FACON g appcsion sw 13 sohphelié présems ou fuiune s 78 T s Save as type PDF ( pdﬂ

! e W S Apnis b i g bl
' | = i :
5 BAMCIL firt 27 500,10 20T | o Hlde F0|ders Save kJ CanCEI
{Pri -
i BAMCILI| ::;'r: 00 000,00 o Lacas | Prl nt

P ) r—— Once the document has been saved on your PC, go to

Zha: » your ‘Settings’ on the Circus website to send it to us.

Online In person

infarmations misro-4eonomiquees
Canlraln des oidis

[ ————
Inrwbrone] dw Berbmriest 14 - BE- {305 B - Til, 6000 B4 313 - Fan 32 231 31 10
T U 3134 380 - RIPM sl Mg /2. AMTIEE 4 dn i o o o
Fichier des enregistrements non régis

, i i

T e Put your identity card into Follow the different steps Go to your ‘Settings' to send

TECTIAT  VINGENT , nie) ket 0071880

1y 8 paado tonds srvagarke . rrk s cnle pamcre your elD reader and go to and download the us your document. Our
the website of the Belgian statement of your details. teams will process your
Central Credit Register at Meed help? request within 72 hours.

https://aci.nbb.be.

GO TO SETTINGS
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Troubleshooting

Click on “Log in”. If that doesn’t function, close your browser and
restart the procedure.

Test elD software

When the Belgian elD software is installed on your computer, you RS BRI

an teS thqt “- funCﬁOnS CorreCﬂy USing the Steps belOW: g 1 Connect your elD card reader to your computer

GO 1-0 tqe Site: hﬂ-ps://iamqpps.belgium.be/tma/ 2 Insert your electronic identity card (elD), foreigner's card or kids-ID into the
card reader

CliCk ”S‘I'O r‘I' fesf” Ond fO”OW fhe insfrucﬁonS. 3 1‘{JwIli-lt;II{-ll'IE.‘:-lg{;:.t:\E::Ijzc:;;fl::rurt:«\?rtifi«cat»&*and‘er'ltﬂrtlmF'IMu::-fy«muridentitj,fcarat:l

Test log in 'he pop-up “Windows Security Smart Card” appears. Enter your
Check whether you can log in to the online government PlN Code Gnd Click ”OK”. A.H.en.l_ion, YOU have 3 Oﬂ-empts.

[ csAM

Windows. Security X
: : smart Card
Test here whether you can log In to the online
gOvernment. Phease enter your authentication PIM
Do you have elD software installed? Check with this test page whether the configuration of your l
internet browser has taken place correctly. If the test is successful, you will be actually logged in to the
online government.
Click on 'Start test’ and follow the instructions W Cancel

Start test
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Troubleshooting.

Other possible solutions to solve any problems.
If you encounter other problems when accessing the Belgian Central Individual Credit Register, try out the following solutions:

eTest that the elD software is installed correctly and that your elD certificate is valid.

Connect the card reader and go to www.test.eid.belgium.be. Check that you have the latest middleware version. If your elD is from
March 2014 or later, you should re-install the latest version of this software (http://eid.belgium.be).
e|nstall the latest version of Java at www.java.com

*Close your Internet browser completely.

*Delete any Java temporary Internet files.

*Delete any cookies and temporary Internet files.

e Add the Belgian National Bank website to your trusted websites.
*Turn off your ad blocker.

eTurn off the Google Toolbar, Yahoo Toolbar and Windows Live add-ons.
e Check the date, time and time zone




